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August 31, 2026

Dear Members,

Please join with Highway Alliance Credit Union Board of Directors and staff in extending our
warmest congratulations to Della Lindley on her upcoming retirement effective September 30,
2026. While we are delighted to celebrate this significant milestone with Della, her departure
represents a profound loss for HACU. Throughout her tenure, Della has demonstrated
exceptional leadership, dedication and expertise, leaving an enduring impact on the staff and our
Credit Union. We are deeply grateful for her 20 years of invaluable service and the high standard
of excellence she established. Please join us in thanking Della for her contributions and wishing
her the absolute best in her retirement.

Moving forward, the Board of Directors and staff are committed to continuing to serve you each
day with the highest level of dedication and expertise as Della has. Also, the Board of Directors
has begun the search for a new President and we will share any news we have regarding that as
soon as it becomes available.

Please reach out to me or any Board member should you have any questions regarding this
matter.

Sincerely,

o

Jerry Kliethermes,
Chairman of the Board



